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The Transition Resource Action Center 
(TRAC) continues to be the stabilizing 
factor in the lives of youth who have 
aged out of the foster care system. 
TRAC offers a safety net. It is a place 
where young adults can find help to 
get a job, enroll in college, establish a 
home, access health care, manage a 
budget, connect to a caring community 
of adults and peers, and plan for their 
future.
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AmeriCorps is a national service program dedicated to working in 
local communities to affect change through service. CitySquare 
operates one of the largest AmeriCorps programs in North Texas 
with 276 AmeriCorps members serving in different capacities within 
CitySquare or at one of 16 partner agencies. These members served 
a total of 131,503 hours in 2016!

TRAC youth 
placed in 

employment
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Summer 2016 proved fruitful 
for CitySquare’s food pantry; 
it became one of North Texas 
Food Bank’s PantryPlus 
partners. The expansion 
provided new refrigerated 
display cases that give our 
neighbors access to healthy, 
fresh items.

Since the launch of the new 
program, CitySquare’s Food 
Pantry has been able to serve 
more neighbors daily, increasing 
from 100 to 150 families. 
Additionally, the impact for 
neighbors has doubled as they 
are now able to receive food 
two times per month.

By utilizing volunteers to keep 
the shelves stocked and assist 
neighbors while they shop 
CitySquare is able to keep costs 
low.

If you would like to volunteer in 
the Food Pantry, please email 
volunteer@CitySquare.org.

The Food Pantry 
distributed

pounds of food 
in 2016

Once again, CitySquare’s friends 
were overwhelmingly generous 
on North Texas Giving Day. More 
than $80,000 was donated to 
CitySquare and a generous donor 
matched the first $50,000, which 
took the grand total over the 
$130,000 mark. Thank you for 
your impact in the fight against 
poverty!

More than

donated



CitySquare has partnered 
with the Second Chance 
Community Improvement 
Program (SCCIP) and South 
Dallas Drug Court (SDDC) to 
work with ex-offenders and 
reduce recidivism rates in 

The excitement for CitySquare’s newest housing 
program, The Cottages at Hickory Crossing, culminated 
at the Grand Unlocking Ceremony that took place on 
September 8. The innovative project will house 50 of 
Dallas’ most vulnerable homeless individuals, with wrap-
around case management and mental health services, 
eliminating the high volume use of emergency services.

The goal is to provide housing to homeless neighbors 
and to prove to taxpayers that CitySquare can eliminate 
homelessness in a cost-effective and humane way.
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of graduates did 
not re-offend

Dallas County. Participants 
attend monthly hearings and 
must abide by orders of the 
court, which may include 
drug testing, education, job 
skills training, counseling, and 
community service.

Upon successful completion 
of the program, charges are 
dismissed and graduates can 
have their records expunged if 
they remain crime-free for an 
additional six months.



The Financial Empowerment program 
helps working poor families build assets 
to secure a more financially stable and 
prosperous future. Since the program 
launched in 2015, 150 neighbors 
have been served. Out of those 150 
neighbors, 46% have increased their 
income by an average of $1,638 per 
month, and 12% have increased their 
savings. The impact has been life 
changing.
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On September 10, comedic genius 
Jerry Seinfeld had the crowd rolling with 
laughter at the 16th annual A Night to 
Remember. After the 7 p.m. show sold 
out, Seinfeld agreed to add a 2nd show 
that same night to benefit CitySquare. 
Thanks to co-chairs Scott Collier, 
Wendy Messmann, Ross Miller, Tiffany 
Touchstone-Hawkins, and the 2016 Host 
Committee, a record $1.3 million was 
raised for CitySquare’s programs.

million raised 
for CitySquare 

programs
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It is amazing how hope can change the trajectory of someone’s life. 
In 2014, Kelli Kennedy enrolled in the Build4Success (B4S) program 
looking for a new start. What she found was a program that welcomed 
her like family and prepared her to succeed. After graduating from 
CitySquare’s construction training program, Kelli 
quickly rose in the ranks at Donnington Corporation, 
a local construction company, becoming their safety 
officer. To make ends meet, she also took a part-time 
job at BuzzBrews.

Quickly, Kelli’s work ethic caught the eye of the 
restaurant’s owner and she was offered the 
General Manager position at BuzzBrews, where she 
continues to excel. Kelli admits that her path is a 
little unconventional for a B4S grad, but she says the 
foundation of work ethic that was instilled as a student has lead her to 
the success she enjoys now.

Kelli is now focused on giving the hope and opportunity she received 
by hiring neighbors who are in need of a job. She says, “CitySquare has 
a pay-it-forward mentality, and I am now in a position where I can pay it 
forward by hiring CitySquare’s neighbors.”

By partnering with CitySquare, you offer hope to friends like Kelli who 
shine when given opportunity.
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"I am now in a 
position where I can 
pay it forward by 
hiring CitySquare’s 
neighbors."
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Friendship is key to the work of CitySquare. We cherish 
our friendship with the wonderful people at Del Frisco’s 
Restaurant Group (DFRG) who hosted a 5K Walk and Run to 

raise money and awareness for CitySquare in October 
of 2016. The race began and finished at the new 

Double Eagle Steak House in Uptown Dallas, and 
culminated with a VIP brunch served by the 

executive chef. 

Del Frisco’s Restaurant Group didn’t stop 
there. After volunteering and learning about 
CitySquare’s Hospitality Program, that 
provides training and prepares neighbors for 

a career in the hospitality industry, owner Mark 
Mednansky, made it a priority to hire CitySquare 

graduates at the new restaurant.

John Siburt, CitySquare President and COO said it perfectly, 
“CitySquare is grateful for our friends at Del Frisco’s who 
join us in the fight against poverty and who share our 
commitment to building community and creating opportunity 
in Dallas.” Friendship is how we fight poverty.
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Programs

Fundraising

General 
Administration

For every dollar raised, 88 cents goes towards program expenses. We 
need your help. We encourage you to invest in your city and the fight 
against poverty. Please make a monetary gift in the envelope provided 
or online at CitySquare.org.

For corporate, planned giving, or to donate stocks or real estate, please 
contact our President, John Siburt, at jsiburt@CitySquare.org.
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Public Funds

Foundations

United Way

Individuals

Corporations

Churches

Fees/Other

Sales

Special Events

CitySquare serves more than 30,000 unduplicated neighbors through 
our 17 unique programs. That work would not be be possible without 
the $15 million it takes to keep the doors open for neighbors. Thank you 
to all our community partners and donors.



Hospitality class

Financial Empowerment 
coaching

Community Life at 
CityWalk@Akard

TRAC interview 
preparation

Kyra Clark, hospitality program 
student, cuts veggies that 
will be used in her final class 
project: the food for the class’ 
graduation party.

12:30
PM

10:30
AM

9:30
AM

Laimond Dismuke, 
Community Life case 
manager, schedules a doctor 
appointment for Jody, a 
CityWalk resident as they 
discuss goals for his health.

Financial coach, Ben Rogers, 
works one-on-one with Victor 
Smith, a student in the WorkPaths 
program. Taxes, savings, and 
credit building are just a few of the 
topics discussed in the Financial 
Empowerment classes.

TRAC offers youth aging out 
of the foster care system all 
the resources of CitySquare 
but tailored to their unique 
needs. Joe Mills, TRAC coach, 
prepares a group of students 
for job interviews and how to 
be a good employee.

With 17 programs, 
5 locations, and 
30,000 neighbors to 
serve, every day at 
“the Square” looks 
different. This timeline 
is a snapshot of some 
activities that happen 
daily to make strides 
in the fight against 
poverty.

11:30
AM
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Food Pantry 
evening hours

Job fair

Family Fun Night 
at the Clinic

5:30
PM

6:30
PM

4:30
PM

2:30
PM

12:30
PM

Many of our neighbors work during 
normal Pantry hours, so the last 
Thursday each month the Pantry 
opens its doors in the evening 
to allow those neighbors the 
opportunity to shop for groceries.

The CitySquare Clinic hosts 
Family Fun Night every Thursday. 
It is a chance for the community, 
adults and kids, to take a fitness 
class or learn about health and 
nutrition while playing games that 
make learning fun.

Our AmeriCorps members serve 
at multiple sites around Dallas 
in schools and after school 
programs to tutor and mentor 
students.

One aspect of the WorkPaths 
program is to help 
students find livable wage 
employment. Job fairs are 
one resource our workforce 
advocates use to secure 
placements for graduates, like 
Richard Wenzel.

AmeriCorps serving 
in the community
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neighbors received 
walk-in case 
management

CitySquare has 
served more than

neighbors

Legal Action Works 
(LAW) impacted151 children who are now 

receiving child support

TRAC 
placed 197of neighbors placed in 

employment were still in 
that job 90 days later

The Homeless Outreach Team provided 
case management to more than

from June-December
homeless neighbors

1,173

youth in employment



The average
reduction of debt for Financial 
Empowerment students was

$1,100[ ]
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of Ex-Offender 
graduates did not 

re-offend

276 CitySquare AmeriCorps members served
hours

Food on the 
Move had 972

volunteers serve 
4,779 hours
this summer

The Food Pantry distributed

1,130,000
pounds of food

of parents whose children 
received food through Food on the 
Move stated that the food received 

was healthier than their children 
would have otherwise eaten

CitySquare housed

neighbors through 
housing programs

CitySquare 
Community Health 
Services enrolled

422  new 
patients
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The Homeless 
Outreach Team has 

reduced chronic 
homelessness in 

Dallas by



The closing of tent city has presented many challenges for 
our homeless neighbors and CitySquare’s staff dedicated 
to ending homelessness.

Since June 2016, CitySquare’s Homeless Outreach Team 
(HOT) has stepped up to the plate and has made an 
incredible impact on the lives of our homeless neighbors. 

More than 75 neighbors have moved into permanent 
housing. The 7-member team has worked 

tirelessly to provide the stabilizing support 
needed to get our neighbors housed and 

keep them housed. These services include 
locating available housing, providing case 
management, and moving in furniture and 
other household items for each neighbor. 

When tent city closed, approximately 20 
new, smaller, encampments formed around 

Dallas. This presented a unique challenge for 
CitySquare to find and case manage those who 

desperately need housing. In November, the team 
launched the Mobile Outreach Vehicle, an RV outfitted like 
an office to allow case management to be done on the 
move throughout Dallas.

We are committed to ending homelessness, and the 
CitySquare Homeless Outreach Team is leading the charge. 
Your support will ensure that this effort does not slow 
down. Please consider making a donation to CitySquare’s 
housing programs today.
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At CitySquare, we are a community of people working together to feed 
the hungry, heal the sick, house the homeless, and renew hope in the 
heart of our city. We believe in the notion that everyone is rich and 
everyone is poor just in different ways. 

That’s why neighbors, like Steve Cimino, have made 
a big impact in our work. Regardless of his situation, 
he’s done whatever he could to help others. Steve 
says, “I’ve always had this mentality of giving back in 
whatever way I can.” While he was still homeless, Steve 
and his service dog, Sadie, would help prepare a feast 
for homeless neighbors every Saturday as part of 
Breakfast at Cathedral of Hope (BACH).

Thanks to CitySquare, Steve now has an apartment to call home and 
a pantry full of food. This only magnifies his drive to help others. He 
continues to serve at BACH and is also connecting the friends he 
made while homeless to CitySquare’s services. His future is full of 
hope and he strives to restore hope in the lives of people he serves. 

Working hand in hand with neighbors like Steve will create real, lasting 
change for our community. Our commitment will not waiver and we 
are grateful for those who serve alongside us.

“I’ve always had this 
mentality of giving 

back in whatever 
way I can.”
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In 1988, businessman Jim Sowell was so moved by his concern for the problems 
associated with homelessness and poverty that he took action. Working with friends 
and church members, the Central Dallas Food Pantry was launched. Since that 
time, CitySquare has grown to be one of the largest, most effective social services 
organizations in Texas, serving more than 30,000 neighbors each year through 17 
different programs.

We are a community of 
neighbors, investing in 

each other and developing 
meaningful relationships that 

value each individual.

Our resources belong to 
the community, and as 

stewards of those resources, 
we will act with integrity, 

demonstrate accountability, 
and operate efficiently and 

effectively.

Our work flows out of 
our faith, and that faith is 
inclusive and ecumenical.

We stand for justice 
and demand equity for 

all our neighbors.
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Donate 

food
Donate 
goods

Volunteer

@CitySquare @CitySq CitySq @CitySq

Donate food by contacting our Food Pantry 
and Resource Center at 469.904.7005.

Donate clothes, housewares, vehicles, and 
other goods by contacting our Thrift Store at 
214.887.8800.

Take advantage of volunteer opportunities 
and serve our neighbors firsthand by 
contacting us at volunteer@CitySquare.org.

Connect with us 
on our website and 

social media to 
stay up to date with 

the most current 
information about 

CitySquare.

To schedule a tour or learn how your gifts 
are being invested, please contact us at
dev@CitySquare.org.

Learn more & 
stay connected

CitySquare.org
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