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A Safe Place to Volunteer

CitySquare is committed to safe volunteerism and will do everything we can to ensure our volunteers feel safe 
while supporting our community. Our top priority is the health and safety of our community. We have added 
numerous safety protocols as we move to reopen our campus, and ask you to observe and follow our new 
guidelines. Please note - Failure to comply with the guidelines may result in your removal from your volunteer 
duties. You also agree you are volunteering at CitySquare at your own risk.

Health Checks and Protocols

• Screening & Testing: A designated staff member is conducting health checks as volunteers and staff arrive on 
campus. Everyone must agree to getting a temperature check and answering screening questions upon 
arrival.
o If a volunteer has a fever only, they will be sent home until the fever has been gone for 24 hours.
o If a volunteer has COVID-related symptoms, they will receive information on testing and encouraged to 

get tested before they head home. Volunteers with symptoms cannot return for 14 days.

o If a volunteer feels sick, they should notify their supervisor and go home. Anyone with non-COVID 
symptoms will be asked to stay home for five days.

• Protective Gear - Please bring your own mask:
o All staff and volunteers are required to wear a mask while on campus. Volunteers are encouraged to 

bring their own masks. If they can't, and are working directly with neighbors, CitySquare will provide PPE 
as needed.

• All volunteers are strongly encouraged to follow these general guidelines:
o Practice social distancing - stay six feet apart.
o Clean touchable surfaces often.
o Conduct frequent handwashing.

• At-risk volunteers:
o July will be the earliest date that volunteers considered at-risk by the CDC will be considered for 

returning to campus.

Operational procedures 

• Traffic/parking: You will be directed through a specific entrance, and given a designated area to park.

• Hygiene and sanitation practices: Daily cleaning crews will clean occupied areas. Volunteers are asked to 
help wipe down surfaces after use and keep the breakrooms clean. Staff will provide cleaning wipes as 
needed.

• Building flow:

o Bathroom occupancy will be limited to one person at a time, please look for signs on the door.
o Elevators are not to be used unless necessary.
o Building entrances and exits will be designated, please look for posted signs.
o Safety signs are placed on walls and doors, please look for these posted signs.

By the end of August, CitySquare hopes all programming and operations will return as close to normal as 
possible, pending guidance from local officials and health resources. Any updates will be communicated on our 

website and in our monthly newsletter. Questions? Contact volunteer@citysquare.org. 
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